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IT CONSULTING AND MANAGED SERVICES

Reliable IT support for
organizations that can't atfford
downtime.

Support that starts with how your organization actually operates, and adapts as your
needs change.

Established 2004 - US Digital Designs (USDD) Certified Installer
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SERVICES

How TNH supports your organization

Support for what you run today, what you need to protect, and what comes next.

01 Managed IT Proactive monitoring and maintenance, so issues are caught early.
Keep : : R :
Help Desk and Support Tier 1 and Tier 2 support, remote or on-site, including onboarding
Operations and account provisioning.
running
Network Management Design, deployment, and ongoing maintenance of your network.
Day to day
02 Cybersecurity Security patching, updates, and ongoing system maintenance.
PrOteCt your Backup and Disaster Recovery Backup configuration, monitoring, and recovery planning.
environment
Risk and continuity
03 Microsoft 365 Management Setup, licensing, and day-to-day administration.
Support What Cloud Migration Planned, low-disruption moves to the right cloud platform.
comes next
Projects & change Infrastructure Projects Office moves and hardware refreshes, planned end to end.

Need something that is not listed? Our capabilities extend beyond the services shown here. Tell us about your environment and what
you are trying to accomplish.
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HOW WE WORK

How an engagement starts

01 02 03

Understand the organization Map the environment Build the right-sized plan

We begin by understanding your A clear-eyed look at what you have, what's Recommendations aligned with your
operations, technology environment, and fragile, and what's overdue. needs, priorities, and environment.
priorities.

OUR APPROACH

Thoughtful IT support, built around your environment

Think beyond the immediate issue Plan with reliability and safety in mind

We consider how a change may affect the rest of your Technology decisions are approached with risks, dependencies,
environment before recommending a path forward. and business continuity in mind.

Put your environment first Aim to solve problems thoroughly

Recommendations are based on what makes sense for your The goal is to address the underlying cause, not only the
systems and your needs. symptom in front of us.

SCOPE

Technology support built around your environment, not your industry

TNH supports organizations across industries and operating environments. The services listed here are representative capabilities
rather than a fixed catalog, and support can evolve with your needs, from a specific project or issue to ongoing technology support.

Service area: Houston and surrounding areas. For support outside the Houston area, contact us to discuss your needs.
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